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Fourth Quarter 2009

MAKE PLANS NOW TO ATTEND THE
ANNUAL MEMBERS’ MEETING — FEBRUARY 11

Thursday, February 11", is the date set for the Credit Union's Annual Members' Meeting. The meeting will be held at 5:00
p.m. in the 1215 Building, Room CLC 103-106.

An important item of business (other than refreshments and door prizes, of course) will be the election of new Board members.
The Nominating Committee has nominated the following individuals.

Nominated for Three-Year Terms:

e Damon Boggs — Damon is a Network Support Analyst and has served as a Credit Union volunteer for 17 years. He
is currently Vice Chairman of the Board and serves on the Security Committee, Executive Committee and
Web/Technology Committee.

e Renée Butler — Renée is Unit Manager of Oklahoma Contract Administration. She h as been an active volunteer
with the Credit Union since 1990 and has held the office of Secretary to the Board of Directors since 1993. She also
currently serves on the Executive and Communications Committees.

e Leigh Ann Hancock — Leigh Ann has worked at BCBSOK for over 23 years. She has served on the
Communications Committee as well as the Supervisory Committee. Leigh Ann is the Manager of Reporting and
Analysis for the Medicare Part D program. She has a bachelors degree from the University of Tulsa.

Nominated for One-Year Terms:

o  Kevin Holmes — Kevin has worked at BCBSOK for over 20 years. His current position is in Budgets and Systems
Support as the Budget Analyst for the Oklahoma, OK Property & Casualty and EISM divisions. He currently serves
on the Supervisory Committee and has a bachelor’s degree in accounting from the University of Tulsa.

¢ Nathan Shuyler — Nathan joined the Web/Technology committee after being assigned the duties to support the
Credit Union computers as part of his job duties in the Information Technology division. In 2007, he accepted the
chairmanship of the Supervisory Committee. Nathan still currently chairs this committee. In 2009 Nathan filled an
unexpected vacancy on the Credit Union Board.

Nominations will not be allowed from the floor, unless circumstances prevent the candidacy of one of the above nominees.

If you are a Credit Union member who is interested in volunteering to serve on one of the many Credit Union Committees,
please contact John Wilkinson (John_Wilkinson@hcsc.net).
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ACCOUNT INFORMATION — AT YOUR FINGERTIPS

www.groupservicefcu.org — With online banking, your account information is available whenever you need it. Check your
loan, savings and other account balances, deposits and withdrawals—even transfer funds from one account to another. Not set
up for online banking? Contact the Credit Union today at 918-551-3800.

www.gotomycard.com — Gain immediate access to your MasterCard balance and transactions online. Just log on and lick
the “Register” link under “New to GoToMyCard.” Once you’ve established your member login and password, you can gain
immediate access to your account information, including current balance, last statement balance, total credit line, payment due
date and minimum payment due. You can also request a credit limit increase or report a lost or stolen card. Don’t have a
Credit Union MasterCard account? Stop by the Credit Union today to pick up an application to enjoy the services and low
rates available through this program.




Rates Effective May 1, 2009*

MEMBER DIVIDEND RATES

Dividend Rate APY*
Shares 1.00% 1.004%
Christmas Club 1.25% 1.256%
IRA Shares 3.00% 3.034%

Share Certificates

*k *%*

IRA Certificates

** *%*

*Rates shown are Annual Percentage Yield (APY) and are subject to change without notice.
** For current rates on IRA and share certificates, call the Credit Union or visit our website at www.groupservicefcu.org.

AUTO & SIGNATURE LOAN RATES

Term

APR*

New & Used Autos

72-month maximum

Rates as low as 4.42%**

Signature

Various

Rates as low as 9.42%**

Share/Certificate Secured

Various

2% above Dividend Rate/
Minimum 4%

*Rates shown are Annual Percentage Rate (APR) and are subject to change without notice.
**Rates are based upon individual credit history and credit scores. Loan rates may also be reduced by 0.25% for automatic payments
and/or member savings balance of $2,000.

Telephone Numbers
1215 S. Boulder
551-3800
551-3706

Hours
1215 S. Boulder
Daily
8:00 a.m. to 4:00 p.m.

Oklahoma City
As Announced

Damon Boggs, Vice Chairman

John Wilkinson, Treasurer

Supervisory Committee

Board of Directors
Dewey Hicks, Chairman

Renée Butler, Secretary

Barbara Bowles
Kevin Holmes
Marilyn Mullen

Mike Rollins

Nathan Shuyler

Mailing Address
P.O. Box 21258
Tulsa, OK 74121-1258

On the Web
www.groupservicefcu.org

Nathan Shuyler, Chair
Leigh Ann Hancock
Brenda Bays
Dan Skidmore
Bob Miller

As of November 30, 2009:

ASSETS ..o $10,833,174
SHARES/DEPOSITS........ocoviiiie, $8,921,553
LOANS . ..o $9,713,055
INVESTMENTS ...t e $662,967
EQUITY .o $1,869,718
NUMBER OF MEMBERS...............cooeei 1,898

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

NCUA

National Credit Union Administration, a U.S. Government Agency




